Step-by-Step Instructions to Access EAP Resources

(due to restrictions, you may not be able to access this from work)
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Helping Employees Live Healthy\Fulfilling Lives

The State of California’s Employee Assistance Program (EAP) offers helpful tools and resourcesfihat can help make the most of your day or guide
you through a difficult time. From simple questions like how to minimize stress, to more difficult i¥es like finding support after the loss of a loved
one, your EAP is there to work with you and offer suggestions, options and information to help yofwhen you need it most. Your EAP offers you
face-to-face counseling or telephone coaching, is available 24/7 and compWely confidential.
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Find a Provider Get an Online EAP Referral Visit Our ber Website
Search for a provider located near you. Begin your Begin your online referral now. Find tools ant urces available through the member

search now. website.
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http://www.eap.calhr.ca.gov/

Choose your plan: Custody or Non-Custody
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Please chodlie your plan:

Statll of California - Level 1 ajfornia - Level 2 State of California - Level 3

CHP - BjiFgaining Unit 5 employees

ees not listed in

All Other Employees
and @l exempt, managerial, g
supeflisory, and confidential -

employees.

Ifyou cannot find your department
lire Marshal) - all listed, please contact Magellan at
employees ndlllisted in Level 1. 866.327.4762. Thank you

CDCR - Bargaining Unit 6 employees

(RO6), managers (M06), Supervisors

(S06), and confidential employees CDCR - all employees not listed in
(C06). Level 1.

Protective Services and Public Safety
- Bargaining Unit 7 employees (R07),
Managers (M07), supervisors (507),
and confidential employees (C07) in
any department.

CalFire - Bargaining Unit 8
employees (R08), managers (M08),
supervisors (S08), and confidential

employees (C08) including seasonal
and intermittent firefighters.

There are several options for finding resources. You may access Benefits for
Web-Based Care, Health Information for printed materials, or Member Services
for On Demand Learning. You can also search for key words for more
information.
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Click on “Benefits”

Click on “Web-Based Care”
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Scroll down the page and click on the Webinar you would like.

Webinars are available 24/7 to view. Recordings from Webinars will be posted
ongoing so check back often.

Begin Program

Begin Program

FearFighter”

MoodCalmer™

Struggling with OCD? Trouble Sleeping?

A 9-session program for obsessive compulsive disorder (0CD). € A 6-week program for sleep problems and insomnia. The program
program provides interactive videos and user success stories ffat provides videos on how to get a better night’s sleep, as well as tools

Begin Program

RESTORE"

make the exercises easy to follow.

to measure sleep time and improve sleep.

Begin Pro Tam f re

WATEH A PREVIEW

s
WATCH A W&

Struggling with Substance Use?

A 9-week program for individuals suffering from alcohol, substance
use and depression that helps by promoting long-lasting, skill-based

changes in behavior and thinking.
Begin Program

SHADE"

Note: These programs work best using Google Chrome or Firefox browsers as well as Apple and Android mobile devices




Click on “Health Information’

Click on “Library”
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Click on “Member Services”
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Click on “On Demand Learning’
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Scroll down to the services you need.

Slideshow poF 200 kB

OUTPATIENT DISEASE MANAGEMENT

When Someone You Love
Has an Addiction

In this webinar you will learn: 1) The
definition of addiction. 2) How to identify
signs, symptoms and behaviors of
addictions. 2) About options for you and
your loved one with an addiction.

PLAY Handout por 273 k8

OVERCOMING DEPRESSION AND GRIEF

Your Grief Journey

This webinar will focus on the journey of
grief and explain what grief is, the stages
of grief, how to overcome grief, and help
athers dealing with grief.

PLAY Handout por sz k8
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If you need further resources or can’t find what you are looking for, you can
type in your request in the “search” field at the top of the page.
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For technical help or to speak to an EAP representative, please contact
(866) 327-4762.
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Or click the one of the chat buttons Q at the top or bottom of any EAP

webpage.
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Note: These programs work best using Google Chrome or Firefox browsers as well as Apple and Android mobile devices

Questions? Need help ¢ cratwinus o 866-327-4762
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